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ABOUT THE CDS PROGRAM







eat Expertise, Experience, and Excellence.
2

BODY OF KNOWLED G E

The Data Stewardship Body of Knowledge (DSBOK)
is a structured comprehensive list of topics comprising
the data stewardship professional domain. It was
created in collaboration between the leading experts
and educators in the field and members of the CDS
Advisory Council under the leadership of Arkady
Maydanchik, Maria C Villar, and David Wells.

6. Data Governance
6.1. Data Governance Basics
6.2. Components of Data Governance
6.3. Data Governance Programs
6.4. Executing Data Governance
6.5. Data and Capabilities
6.6. Data Literacy
6.7. Modernizing Data Governance

1. Data Stewardship Fundamentals
1.1. Definitions
1.2. Data Stewardship Organizations
1.3. Data Steward Characteristics
2. Data Management Processes
2.1. Architectural Processes
2.2. Utilization Processes (CRUD)
2.3. Custodial Processes
2.4. Data Lifecycle Processes and Enabling
Technologies
2.5. Data Sharing
2.6. Data Risk Management

7. Metadata Management
7.1. Metadata Concepts
7.2. Data Modeling
7.3. Data Profiling
7.4. Data Curation and Cataloging
7.5. Taxonomies and Ontologies

3. Information Management Concepts
3.1. Types of Data and Information
3.2. Types of Data Stores
3.3. Types of Databases
3.4. Common Uses of Data
3.5. Business Data Flow 3
3.6. Information Management Disciplines
3.7. Data Analytics

8. Master and Reference Data Management
8.1. Master Data Management (MDM) Basics
8.2. Data Parsing, Matching, and DeDuplication
8.3. Reference Data
8.4. Global Data

4. Data Quality
4.1. Quality Management Basics
4.2. Data Quality Concepts and Principles
4.3. Data Quality Dimensions
4.4. Data Quality Processes and Projects
4.5. Data Quality in IT Processes and Projects
4.6. Data Quality for Big Data
4.7. Measuring Data Quality
5. Data Integration
5.1. Data Integration Processes
5.2. Data Integration Methods
5.3. Data Freshness
5.4. Ensuring Data Quality in Data Integration
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What Peopl e ar e Sayi ng about
eLC

The courses within the
eLearningCurve curricula are well
organized and are of great value to
anyone who is engaged in the
quickly maturing Information
Management areas of Data
Governance, Data Stewardship, and
Data Quality.
–Patrick DeKenipp

The classes are very well organized
and a must for learning the proper
terminology and getting a solid
foundation upon which to build with
experience. The instructors are
experienced, knowledgeable, well
known in the field, and extremely
engaging.
–Oana Garcia

I was very impressed with the high
quality of the CIMP Data Quality
program. I gained
extensive knowledge of data quality
disciplines and related areas and
very much enjoyed my classes
which were taught by
knowledgeable and professional
instructors. Passing the exams
required in-depth understanding of
the subject matter and was by no
means a walk in the park but
definitely worth the effort. I was a
data quality rookie when I started
out but now have a solid foundation
to build upon as a professional in
the exciting field of data quality
management.
–Helle Lindsted

CDS RULEBOOK
To earn Certified Data Steward (CDS) designation you must
complete 4 courses from the CDS curriculum, including Data
Stewardship Fundamentals and at least two core courses.
If you complete a CIMP in Data Quality, Data Governance,
MDM, or Metadata Management tracks, you will automatically
earn a credit for the corresponding CDS course. For example,
CIMP in Data Quality will earn you a credit for Data Quality for
Data Stewards.
To successfully complete a course you must achieve a 70% or
better score on the corresponding online exam. You even do
not have to listen to the course itself if you are confident in
your knowledge. However, most students will find it advisable
to take the courses to prepare for the exams.
CDS Ex goes beyond CDS to indicate that you are a true
standard bearer in the data stewardship profession. To earn
the CDS Ex designation you must demonstrate:






Expertise. You must complete 7 courses including Data
Stewardship Fundamentals, all three core courses, and
3 electives (2 from the CDS curriculum, and 1 course of
your choice from our entire curriculum)
Experience. Have at least five years of work
experience in a data-related job role. This could be any
job in business or IT that involves collecting,
manipulating, using, analyzing, or managing data. Each
day in a data stewardship role counts as two days of
experience (subject to approval by CDS Board). You
may count a job towards CDS Ex experience
requirements as long as at least 50% of your duties are
eligible. If you are not sure that your experience
qualifies, please, contact support@elearningcurve.com.
Excellence. Achieve the average score on the exams
of 75% or better. If you have taken an exam more than
once, only your best score will count. However, an
incremental 3% "penalty" will apply to the score for each
attempt beyond the second. Thus, if your actual score is
56% on the first attempt, 65% on the second attempt,
and 76% on the second attempt, 73% (76%-3%) will be
used for the purpose of calculating the average. Note,
that there is no "penalty" for failing on the first attempt.

For more information please visit the CDS Rulebook
online .
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Data Stewardship Fundamentals

Data Quality for Data Stewards

Data Stewards are important leaders in a company's
information management program. As companies tackle
data governance initiatives brought on by regulatory
demands and the business need for higher confidence and
transparency of data, the role of Data Steward becomes
increasingly important. Data Stewards are accountable for
the data strategy, definition, requirements, and quality of the
data. To be effective in their duties, Data Stewards must
understand how the data is created, stored, manipulated,
moved about, and used. And, while data stewards usually do
not personally run data governance, data quality, or
metadata management programs, they must possess
knowledge in all these, and many other information
management disciplines.
The objective of this online training course is to build a
foundation of knowledge for the Data Stewards. It covers
fundamentals of data stewardship: who are the data
stewards, what they do, what are their responsibilities, and
what are the key principles and practices of data
stewardship. It also provides foundational knowledge of
information management.










Since data quality is one of the core responsibilities of data
stewards, each steward needs a foundation of concepts,
principles, terminology, and methodology of data quality
management.
This online training course provides an overview of the field
of data quality with the goal of building strong fundamental
knowledge for data stewards. It covers topics ranging from
data quality definitions and dimensions to key data quality
management practices and methodologies as well as core
data quality processes and projects.









Why data stewards are important
Different types of data stewards
Roles and responsibilities of data stewards
Best practices of data stewardship
Types of data, databases, and data stores
Common uses of data and business data flow
Types of data management processes
The "what, why, and who" for each of the 14 im
disciplines
Relationships, roles, goals, competencies, and
knowledge for data stewards




Basic concepts, principles, and practices of quality
management
How quality management principles are applied to
data
Dimensions of data quality
Common causes of data quality problems
Introduction to data quality assessment
Introduction to root cause analysis
Introduction to data quality monitoring

Data stewards
Business or IT professionals who want to become
data stewards
 Business or IT counterparts working with data
stewards
 Information management professionals who want to
learn about data quality




Data stewards
Business or IT professionals who want to become
data stewards
 Business or IT counterparts working with data
stewards
 Information management professionals who want to
learn about data stewardship
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Data Governance for Data Stewards

Data governance is a cross-functional management
program that treats data as an enterprise asset. It
includes the collection of policies, standards, processes,
people, and technology essential to managing critical
data to a set of goals. Understanding data governance
fundamentals is essential to the success of data
stewards. This online training course provides an
overview of data governance with the goal of building
strong fundamental knowledge for data stewards. It
covers the disciplines of governing data, the essential
components and a roadmap to execution of a successful
data governance program.









Metadata Management for Data
Stewards

You can't manage information effectively without
understanding the data meaning, constraints and
relationships. Metadata management and data modeling
disciplines provide the essential tools to collect, record, and
organize such knowledge. Understanding these disciplines
is essential to the success of data stewards. This online
training course is designed to provide foundation knowledge
about the most commonly used metadata management,
data modeling, and data profiling techniques.

:
What data should be governed
Why data governance is important
Basic concepts, principles, and practices of a
data governance program
Where and how to start a data governance
program
People and tools that enable a data governance
program
Techniques to measure success of a data
governance program
Data governance of emerging data solutions big data and cloud applications









:
The core elements of describing data: meaning,
constraints, and relationships
Common metadata purposes: classification,
description, guidance, and control
Common metadata processes, practices, and
standards
The basics of entity-relationship and dimensional
data modeling
Fundamentals of data profiling

Data stewards
Business or IT professionals who want to become
data stewards
 Business or IT counterparts working with data
stewards
 Information management professionals who want to
learn about data modeling and metadata
management





Data stewards
Business or IT professionals who want to
become data stewards
 Business or IT counterparts working with data
stewards
 Information management professionals who
want to learn about data governance
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Master Data Management for Data
Stewards

Data Analytics for Data Stewards

Master Data Management (MDM) is complex and
challenging, but it pays great dividends when done well. The
complexities of managing identities, managing hierarchies,
and resolving conflicts among disparate data sources make
MDM an ambitious undertaking. Add to these complexities
the multi-faceted nature of MDM - with human,
organizational, architectural, and technological implications and it becomes clear that knowledge is an essential
component of MDM success.

The objective of this 5-hour course is to provide an
overview of the many disciplines that make up the field
of data analytics, ranging from business intelligence to
data science. The goal is to build basic knowledge of
each discipline for data stewards who work with and
support participants and stakeholders in all dimensions
of data analytics.



Since Data Stewards play a critical role in master data
management, each steward needs a foundation of concepts,
principles, terminology, and methodology of this important
information management discipline. This online training
course provides an overview of the field of master data
management with the goal of building strong fundamental
knowledge.







What is Master Data and why and how it must be
managed
Styles and architectures used for MDM projects
Challenges and best practices in MDM, including
several real-world case studies
Fundamentals of data parsing, standardization,
matching, and de-duplication
Challenges of working with global data and ways to
overcome these challenges










The fundamental concepts and practices of
Business Intelligence
The fundamental concepts and practices of
Business Analytics
Concepts and principles of Predictive Analytics
Concepts and principles of Data Mining
Concepts and principles of Data Science
The roles of data analytics in a data-driven
organization

Data stewards
Business or IT professionals who want to
become data stewards
 Business or IT counterparts working with data
stewards
 Information management professionals who
want to learn about data analytics




Data stewards
Business or IT professionals who want to become
data stewards
 Business or IT counterparts working with data
stewards
 Information management professionals who want to
learn about MDM
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Data Strategy for the Age of Big
Data

We live in a Big Data world, yet most firms have not
changed sufficiently to meet the challenges or reap the
benefits of big data. Businesses need to understand
that to be competitive they must use their big data
assets to create effective new and improved products
and services that give them the lead in their industry
and their markets. They need to build data strategies
that go beyond a set of rules and create a plan for
winning in a competitive landscape. Big data strategy
needs to transform your business model and your
organization.
This course covers the core principles of building a big
data strategy to generate the business value and deep
insights that an organization needs to thrive in a
competitive business environment.







A framework to define and design big data
strategy
Concepts for alignment of business strategy
and big data strategy
Concepts and components of the Business
Model Canvas
How to apply Value Chain Analysis
How big data creates opportunities for business
transformation

Data Privacy and Protection
Fundamentals

The business world is undergoing a transition in today’s data
driven economy. As the value of data has grown, the
awareness of protection, privacy, and liability has become
top-of-mind. For many years, companies were able to
acquire, collect and use customer and other personal
information without concern for rules, laws, and liabilities.
That’s no longer the case.
The frequent occurrence of data misuse and theft has
created the need for companies to reexamine their approach
to data protection and privacy. Most business people think
little about their company’s responsibilities in retaining
customer data to support business decision making.
Unfortunately, the development of laws around the world
focused on data protection, privacy, and responsibility has
created a new set of challenges in the world of data usage
and business analytics. The day is quickly approaching
where companies will need to be able to manage and track
data usage, data location, and customer consent. In this 5
hour course, Evan Levy discusses the details of data privacy
and protection and reviews the activities that go into
supporting a data privacy and protection initiative.













Chief Data Officers
Chief Analytics Officers
VP, Director, Managers of Data and Analytics
Data Architects
Data Scientists
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Key concepts of data privacy and protection
The impact of data privacy on an existing analytics
environment
An approach to integrating data privacy and
protection into a data lifecycle
The phases and activities involved with Data
Privacy/Protection Initiative
The stakeholders and participants of a Data
Protection Initiative

Chief data officers
Compliance and risk officers
Program/project management
Business sponsors
BI/analytics developers
Data architects
Data management staff

OUR INSTRUCTORS
Mike Brackett
Mike Brackett has been in the data management field for over 40 years, during
which he developed many concepts and techniques for designing applications and
managing data resources. He is the originator of the common data architecture
concept, the data resource framework, the data naming taxonomy, the five-tier fiveschema concept, the data rule concept, the BI value chain, the data resource data
concept, and the architecture-driven data model concept, and new techniques for
understanding and integrating disparate data.

Kathy Hunter
Kathy always says she has data in her blood. Joining Harte-Hanks in 2002, she
built an information management practice and, with her highly skilled team, was
responsible for instituting their highly successful Global Data Management solution
set. From information quality and data governance through to providing global data
solutions and guidance she attained a reputation for expert knowledge and
successful delivery in global information management to her clients. Kathy is known
for her pragmatic approach to topics, providing helpful hints and practical examples
in order to solve tough problems.

John Ladley
John Ladley is a business technology thought leader with 30 years’ experience in
project management, improving IT organizations and successful implementation of
information systems. John is a widely-known data warehouse pioneer and a
recognized authority in the use and implementation of business intelligence and
enterprise information management. He is currently President of IMCue Solutions, a
firm focused on improving client’s balance sheets and competitiveness through
enterprise information management.

Deanne Larson
Dr. Larson is an active practitioner and academic focusing on business intelligence
and data warehousing with over 20 years of experience. She completed her
doctorate in management in information technology leadership. She holds project
management professional (PMP) and certified business intelligence professional
(CBIP) certifications

Evan Levy
Evan has spent his career leading both practitioners and executives in delivering a
range of technology solutions, from software product development to industryfocused strategic consulting services to organizational leadership sessions. He has
led high-profile systems integration projects for Fortune 500 customers in the
financial services, retail, telecommunications, health/life sciences, government, and
insurance industries. He’s also been retained as a strategic advisor in the areas of
product planning, and continues to counsel the investment community in the use of
applying advanced technologies to key business initiatives.
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Arkady Maydanchik
For more than 20 years, Arkady Maydanchik has been a recognized leader and
innovator in the fields of data quality and information integration. As a practitioner,
author and educator he has been involved in some of the most challenging
projects industry has seen. These projects were often the result of major corporate
mergers and the need to consolidate and integrate databases of enormous variety
and complexity. Arkady’s client list includes such household names as Dun &
Bradstreet, Hewitt Associates, Kimberly Clark, Raytheon, Sprint, Verizon, and
Xerox.

Olga Maydanchik
Olga Maydanchik is an experienced practitioner and educator in the field of
Information Management. As a part of Chief Data Offices in Citi, AIG, Deutsche
Bank, and Voya Financial, Olga was focused on designing and implementing the
enterprise-wide Data Quality, Master Data Management, Metadata Management,
and Analytics programs. Olga is a member of the Enterprise Data Management
Council and actively participated in the Data Management Capability Assessment
Model and Ontology design work streams.

William McKnight
William is president of McKnight Consulting Group, which includes service lines of
Master Data Management, IT assessment, Big Data, Columnar Databases, Data
Warehousing, and Business Intelligence. He functions as Strategist, Lead
Enterprise Information Architect, and Program Manager for sites worldwide. Many
of his clients have gone public with their success stories. William is a Southwest
Entrepreneur of the Year Finalist, a frequent best practices judge, has authored
hundreds of articles and white papers and given hundreds of international keynotes
and public seminars. His team’s implementations from both IT and consultant
positions have won Best Practices awards. William is a former Information
Technology Vice President of a Fortune 50 company, a former engineer of DB2 at
IBM and holds an MBA from Santa Clara University.

Mark Peco
Mark is an experienced consultant, educator, practitioner and manager in the fields
of BI and process improvement. He provides vision and leadership to projects
operating and creating solutions at the intersection of business and technology.
Mark is involved with clients working in the areas of strategy development, process
improvement, data management and business intelligence. He holds graduate and
undergraduate degrees in engineering from the University of Waterloo and has led
numerous consulting projects helping clients adapt to fundamental shifts in
business models and requirements.
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Asha Saxena
Asha Saxena is a strategic, innovative leader with a proven track record of building
successful tech businesses for the last 25 years. With a strong academic
background, creative problem-solving skills, and an effective management style,
she has been instrumental in building business models for success. As a Board
Advisor and an Adjunct Professor at Columbia University, she teaches graduate
classes on Management Consulting, Entrepreneurship and Big Data Analytics. She
has served a four-year term as Entrepreneur-in-Residence at Columbia Business
School.

Eric Siegel
Eric Siegel, Ph.D., is a seasoned consultant in data mining and analytics, an
acclaimed industry instructor, and an award-winning teacher of graduate-level
courses in these areas. An expert in data mining and predictive analytics, Dr. Siegel
served as a computer science professor at Columbia University, where he won the
engineering school’s award for teaching undergraduate and graduate courses. He
has published over 20 papers and articles in data mining research and computer
science education and has served on 10 conference program committees.

Maria C. Villar
Maria C. Villar is a leader, consultant and writer in the field of enterprise information
management, IT management and software development. She has held senior
executive positions in both the technology and financial sector. Maria holds a
bachelor in Computer Science and graduate degrees in Management Information
Systems and Business Administration. Maria has guest lectured on the topic of IT
and information management in leading universities, industry conferences and
Fortune 500 companies across the country.

Dave Wells
Dave Wells is a consultant, teacher, and practitioner in the field of information
management. He brings to every endeavor a unique and balanced perspective
about the relationships of business and technology. This perspective ─refined
through a career of more than thirty-five years that encompassed both business and
technical roles─ helps to align business and information technology in the most
effective ways. Dave is a frequent contributor to trade publications and is a co-author
of the book BI Strategy: How to Create and Document. He also speaks at a variety
of industry events.
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WHAT OUR CUSTOMERS ARE SAYING…
The courses are well laid out, build on each other, and
are rich in practical content and advice.
-- Steve Lutter, CIMP Data Quality, DM and Metadata, IM Foundations, Business
Intelligence, Data Governance, MDM, United States

It is evident that a thorough and considerable effort has
gone into the preparation of this program.
-- Alfredo Parga O’Sullivan, CIMP Ex Data Quality, Ireland

The ability to take the courses at my own pace and at a
time suitable for me was of great help.
-- Geeta Jegamathi, CIMP Data Quality, India
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CONTACT US
Director, Enterprise Solutions

Director, Marketing

Director, Education

Director, Technology

Customer Support

RESELLERS
DENMARK

SOUTH AFRICA & SUB-SAHARAN AFRICA
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PRICING

Packages
CDS Package
CDS Ex Package
CDS and CIMP Data Quality
CDS and CIMP Data Governance
CDS and CIMP Data Quality and
Governance
CDS Ex and CIMP Data Governance
CDS Ex and CIMP Data Quality
CDS and DCAM
CDS Ex and DCAM

$1,695.00
$2,695.00
$2,695.00
$2,395.00
$3,195.00
$3,195.00
$3,195.00
$2,195.00
$2,995.00

Individual Data Stewardship Courses
Data Stewardship Fundamentals
Data Quality for Data Stewards
Data Governance for Data Stewards
Metadata Management for Data Stewards
MDM for Data Stewards
Analytics for Data Stewards
Data Strategy for the Age of Big Data
Data Privacy and Protection Fundamentals

$535.00
$500.00
$475.00
$385.00
$475.00
$475.00
$300.00
$520.00

Exams
Exam for each course………

$80.00

Enterprise Discounts
We offer discounts to Enterprise customers who purchase in
bulk. Please contact us for more information.
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